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Ingvar Kamprad 

IKEA’s innovation platform draws on a large volume of 
customer feedback to facilitate expert collaboration to find 
easier and better lifestyle solutions. The innovation platform 
focuses on upscaling fabrication across multiple actors. 

Expert collaboration 
focusing on innovative 
lifestyle creation 
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The innovation platform supports collaboration among 
multiple actors. Super customers and user communities are 
invited to make creative use of information and physical 
products, using ICT tools to reconfigure existing resources. The 
innovation platform encourages risk-taking innovative 
activities to identify new value propositions.


